DIGITAL OBSERVATION BOOK

Switch to a digital OB book and make sure your guards are adhering to the SLA’s you’ve got in place.
Never worry again that the book is being filled out the next day. All entries receive a unique OB number
and date-time stamp giving you indisputable evidence in a log format.

@; 4
Replace your OB books Real time logs Daily Emails
Gone are the days of collecting OB books Get real time information on each of your Get 24 hours log information delivered to
to write reports. Information is gathered locations when you need it. No more your phone every morning. Know exactly
and stored securely online. waiting until the information is old. what happened the previous shifts and

share with your clients.
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www.all104.co.za
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Shifts

Know exactly what time your staff

start and end their shift. The date and

time cannot be modified which means
you have full evidence logs in the case of an audit.

Control Room

View real time information from all

you locations. Log in via your phone

or browser at anytime to see all your
shift and partol logs.

Patrols

Every patrol and incident is recorded

and date stamped. Know that a guard

hasnt fallen asleep during a shift
becuase the patrol logs cannot be faked.

Access anywhere,
El anytime

Use your phone to access logs from
any of your lecations at any time.

Daily Email Logs

Get an email every morning from

each location with the last 24 hours

shift, patrol and incident information.
This means you can share information and resolve
incidents quicker than ever before,

And many more

Contact us today for a demo on all the
features.

KNOW EXACTLY WHAT HAPPENED IN THE

LAST 24 HOURS

| 10+ records per page

oB# Type Guard Date § Tima

F013A0:0003 4 On Patral Enc 20131007 1628
Z2018A10:0004 &0 Shilt Slart Sipha 2018-10-07 16.28
2013100003 A On Patrol Elpho 2018-10-07 1628
FO18A 000005 Repart 20181007 1632
201811000007 AL O Patral Eric 2018-10-07 16.32
Z2018/10:0003 Ak O Patral ESipho 2018-10-07 16232
F01810:0002 A on Patran Zipha 2018007 16732
201810000 Repart 2018-10-07 16.33
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Incident in dealership. Police 2nd Manager called
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Do you or your clients wait
weeks to get incident
reports?

See an audit trail through
the app, website and daily

email. Know exactly what
incidents happened during
the evening shift giving you
the ability to follow up and
rectify quicker than ever
before.
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EXAMPLE DAILY EMAIL REPORT
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Residential Complex Benoni

6am 9/3/2019 to 6am 10/3/2019

OB # Type Guard Date / Time Incident

2019/3/0270 |Report 5019-03-09 05-39 _Unit 47 the electric-fence 2nd wire from the bottom
is cut off.

2019/3/0271 |Shift Start  |Lucky 2019-03-09 06:00
Handover: New cell phone + charge one remote

2019/3/0272 |Report 2019-03-09 06:02 |gate + one panic button + monitor + mouse +
tower

2019/3/0273  |[Report »019-03-09 07-10 Electric-fence 2 is activating alarm from the
energizer
The intercom has run out of airtime now please

2019/3/0274 |Report 2019-03-09 10:32 load

2019/3/0275 |Report 2019-03-09 11:13 [The intercom has airtime loaded now

2019/3/0276 [Report 9019-03.09 15:30 M rom N reg no I GP is on site to
patrol around the premises AiO
Handover: Cellphone +charger panic-button 1gate

2019/3/0277 [Shift End  |Lucky 2019-03-09 17:58 |remote 3 keys for unit 19 9keys for unit 25+remote
1monitor+mouse-+tower

2019/3/0278 |Shift Start |Ronald [2019-03-09 17:59

2019/3/0279 |On Patrol  |Ronald  [2019-03-09 19:00

2019/3/0280 |Off Patrol  |Ronald [2019-03-09 20:01 |All Ok
\Washing visible at U215 | knock but there was no

2019/3/0281 |Report answer and also at U204 washing visible next to
the balcony.

2019/3/0282 |On Patrol  |Ronald  [2019-03-09 21:01

2019/3/0283 |Off Patrol  |Ronald  [2019-03-09 22:00 |All Ok

2019/3/0284 |On Patrol  |Ronald  [2019-03-09 23:00

2019/3/0285 |Off Patrol  |Ronald [2019-03-09 23:58 |All Ok

2019/3/0286 [Report 9019-03-10 0003 | I from I req no TN GP to
response alarm unity no 43 all in order

2019/3/0287 |On Patrol Ronald [2019-03-10 01:00

2019/3/0288 |Report 2019-03-10 01:18 |Male's toilet light at the clubhouse is off

2019/3/0289 |Off Patrol  |Ronald [2019-03-10 02:00

2019/3/0290 |On Patrol  |Ronald  [2019-03-10 03:01

2019/3/0291 [Report 9010-03-10 0303 | I from I req no I GP came
to patrol around the premises AiO

2019/3/0292 |Off Patrol  |Ronald  [2019-03-10 04:01 |All Ok

2019/3/0293 |On Patrol  |Ronald [2019-03-10 05:00

2019/3/0294 |Report 2019-03-10 05:58 | andover: Cell phone+charger (Remote gate +
panic button) (monitor+mouse-+tower)

2019/3/0295 |Off Patrol  |Ronald [2019-03-10 05:58

2019/3/0296 |Shift End |Ronald [2019-03-10 05:58

2019/3/0297 |Shift Start  |Lucky 2019-03-10 05:59




